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Pupil indiscipline alludes to conduct that strays from laid out standards, rules,
or assumptions inside a school climate. This conduct can appear in different structures,
including defiance, disregard towards teachers or companions, defacement,
delinquency, tormenting, and disturbance of classes. Indiscipline might come from
different factors, for example, financial foundation, peer pressure, family issues,
scholastic pressure, or absence of appropriate direction and management (Iheanacho
et al., 2023). It adversely influences the learning environment, upsets educating, and
compromises the security and well-being of pupils, staff and head teachers.

Head teachers in primary schools are instructive pioneers liable for directing
the day to day tasks and organization of the school. They assume a significant part in
setting and executing instructive strategies, cultivating a helpful learning climate, and
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guaranteeing the scholarly achievement and well-being of pupils and staff (Ademola
et al., 2021). Head teachers give educational authority, support teachers in educational
program advancement and conveyance, and keep up with discipline and request
inside the school. They team up with partners, including teachers, pupils, guardians,
and the local area, to advance a positive school culture and accomplish instructive
objectives (Agwu et al., 2023). Head teachers have solid initiative, correspondence, and
the executives’ abilities to lead their school towards greatness really. Indiscipline
among pupils in primary schools presents critical difficulties for head teachers around
the world (Mohammed et al., 2021). In Anambra State, Nigeria, head teachers
experience different impediments in really overseeing pupil conduct, which can affect
the general school environment and academic performance.

One of the essential difficulties encountered by head teachers is distinguishing
the main drivers behind episodes of indiscipline among pupils. Understanding the
fundamental elements adding to pupil rowdiness is fundamental for creating viable
intercessions. As per a concentrate by Obiunu and Rachael (2018), financial elements,
family foundation, peer impact, and scholastic pressure are normal determinants of
pupil indiscipline in Nigerian primary schools. Be that as it may, recognizing these
variables requires tolerance and keenness with respect to head teachers, as underlined
by Quinn (2002). The powerlessness to precisely pinpoint the main drivers of
indiscipline can impede the advancement of designated mediations and intensify
disciplinary issues inside schools.

Keeping up with consistency in disciplinary activities while considering
reasonableness is one more critical test encountered by head teachers. Disciplinary
measures should be applied consistently to all pupils to guarantee value and maintain
the trustworthiness of the school's disciplinary framework. Be that as it may,
accomplishing this consistency can be testing, especially in situations where abstract
judgment is required. In a concentrate by Kumah et al., (2023), irregularities in
disciplinary activities were found to sabotage pupils' view of decency and compound
sensations of disdain and disobedience. Head teachers should figure out some kind of
harmony between keeping up with discipline and cultivating a strong learning climate
to really address this test.

Peer strain and social elements inside primary schools contribute altogether to
occurrences of pupil indiscipline. Pupils frequently capitulate to peer impact and take
part in problematic way of behaving to acquire acknowledgment or declare their
economic wellbeing among their friends. Head teachers should explore these intricate
social elements while tending to indiscipline inside their schools. As indicated by
Nguyen et al., (2024), peer pressure fuels disciplinary issues, prompting a pattern of
unfortunate behavior and negative friend collaborations. Relieving the effect of
companion pressure requires proactive mediations that advance positive friend
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connections and cultivate a feeling of having a place among pupils, as featured by
Iheanacho et al., (2023) and Wong et al., (2022).

The administration of huge class sizes presents a critical test for head teachers
in tending to pupil indiscipline. In packed classrooms, it turns out to be progressively
hard for teachers to give individualized thoughtfulness regarding pupils and
successfully screen their way of behaving. This absence of oversight can set out open
doors for unfortunate behavior to slip through the cracks and grow into additional
critical disciplinary issues. As per Pianta (2017), huge class sizes intensify teacher pupil
collaborations, making it trying to lay out compatibility and authorize discipline
actually. Head teachers should carry out procedures to moderate the effect of huge
class sizes, for example, dispensing assets to diminish class sizes, offering extra help
to teachers, and executing proactive disciplinary measures.

The inspiration for concentrating on the difficulties encountered by head
teachers in dealing with pupils' indiscipline in primary schools in Anambra State
originates from the basic need to resolve unavoidable disciplinary issues that influence
the learning climate and scholastic results. As per Temitayo et al., (2013), there is a
developing worry about the rising occurrences of pupil indiscipline in Nigerian
primary schools, remembering those for Anambra State. Regardless of endeavors to
carry out disciplinary measures, the tirelessness of indiscipline features holes in
understanding and tending to the underlying drivers of such way of behaving.
Furthermore, concentrates by Enefu et al., (2019) and Akinyemi et al., (2024)
underscore the impeding impacts of pupil indiscipline on school environment and
scholastic execution. Nonetheless, there stays an absence of extensive examination
zeroing in explicitly on the difficulties experienced by head teachers in overseeing
pupil indiscipline in Anambra State. Consequently, researching these difficulties is
fundamental for creating designated mediations and emotionally supportive networks
that can really address indiscipline and establish a helpful learning climate for pupils
in primary schools.

Methodology

In this study, an enlightening examination configuration was utilized to explore
the difficulties encountered by head teachers in dealing with pupils' indiscipline in
primary schools in Anambra State, Nigeria. This plan was decided to give a far-
reaching comprehension of the peculiarities under study and to portray what is going
on as it normally happens in the instructive setting. The study was led in primary
schools across Anambra State, Nigeria. The members were head teachers from
different primary schools inside the state. Convenience sampling was was used to
choose head teachers who elected to take part in the study, guaranteeing a different
representation of experiences.
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Structured questionnaires and semi-organized interviews were the essential
information assortment instruments utilized in this study. 300 polls were regulated to
accumulate quantitative information on the difficulties encountered by head teachers,
while interviews were directed to investigate these difficulties in more profundity and
to acquire bits of knowledge into the encounters and impression of the members. Head
teachers were drawn closer and furnished with data about the study targets and
techniques. Assent was gotten from partaking head teachers before information
assortment. Surveys were appropriated, and meets were booked at the
accommodation of the members. Information assortment happened over a predefined
period to guarantee consistency in systems.

Quantitative information from the surveys were investigated utilizing
descriptive statistics, like frequencies and percentages, to sum up and portray the
difficulties encountered by head teachers. Subjective information from the meetings
were investigated utilizing topical examination to distinguish examples and subjects
inside the reactions. The investigations complied with moral rules, guaranteeing the
privacy and secrecy of members. Informed assent was gotten from all partaking head
teachers, and their freedoms and security were safeguarded all through the study.

Result and Discussion
Research Question I: What are the main challenges that head teachers encounter in
managing incidents of indiscipline among primary school pupils?

Table 1. Main Challenges that Head Teachers Encounter in Managing
Incidents of Indiscipline Among Primary School Pupils

S/N  Items SA A D SD TOTAL X Result
Q1  Identifying root causes behind 100 80 50 70 300 2.7  Accepted
incidents demands patience
and insightfulness.
Q2  Ensuring consistency in 110 90 30 70 300 2.8 Accepted

disciplinary  actions  while
considering fairness is crucial.

Q3  Addressing peer pressure and 80 100 50 70 300 2.6 Accepted
social dynamics adds
complexity to interventions.

Q4  Managing large class sizescan 100 160 15 25 300 3.1  Accepted

hinder proactive monitoring
and intervention.
Q5 Dealing with external 80 20 130 70 300 24 Rejected
influences like social media
and technology  presents
hurdles.
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Table 1 blueprints the many-sided difficulties encountered by head teachers in
overseeing occurrences of indiscipline among primary school pupils. The mean figures
(X) shed light on the general discernment with respect to each test. Remarkably, while
recognizing underlying drivers (X=2.7) requests persistence and quickness,
guaranteeing consistency in disciplinary activities (X=2.8) while keeping up with
decency is fundamental. Tending to peer tension and social elements (X=2.6) adds
intricacy, as does overseeing huge class sizes (X=3.1), frustrating proactive observing.
Managing outer impacts like online entertainment and innovation (X=2.4) presents
huge obstacles. Notwithstanding varieties, methodologies to address these difficulties
are recognized and acknowledged, reflecting continuous endeavors to explore the
intricacies of pupil discipline actually.
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Figure 1. Percentage Responses on the Challenges that Head Teachers
Encounter in Managing Incidents of Indiscipline

In Figure 1, responses to various items indicate differing levels of agreement with
statements related to managing pupil indiscipline. For instance, Q2 received the
highest agreement rate (37%), while Q5 had the lowest agreement rate (7%).
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Disagreement rates varied across items, with Q5 showing the highest disagreement
rate (43%).

Research Question II: How does pupils' indiscipline impact the overall school climate
and academic performance in primary schools?

Table 2. How Pupils' Indiscipline Impacts the Overall School Climate and
Academic Performance in Primary Schools.

S/N  Items SA A D SD F X Result
Q6  Tension and anxiety increase, 60 70 90 80 300 24 Rejected
hindering focus and

concentration among peers.

Q7  Teachers' morale may decline 80 100 70 50 300 2.7 Accepted
due to constant classroom
disruptions.

Q8  School reputation may suffer, 80 130 70 20 300 2.9 Accepted
impacting  enrollment  and
community perception.

Q9  Indiscipline fosters an 100 50 70 80 300 2.5 Accepted
atmosphere of chaos and
disorder within schools.

Q10 Academic performance may 70 100 80 50 300 2.6 Accepted
decline due to frequent
disruptions in classrooms.

Table 2 illustrates the profound impact of pupils' indiscipline on primary schools'
overall climate and academic performance. Elevated tension and anxiety (X=2.4)
impede focus and concentration among peers, contributing to rejection. Constant
disruptions (X=2.7) may diminish teachers' morale, though school reputation (X=2.9)
and academic performance (X=2.6) are accepted consequences. Indiscipline breeds
chaos (X=2.5), influencing the school environment negatively. These findings
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underscore the critical importance of addressing pupil behavior to foster a conducive

learning atmosphere and uphold academic standards.
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Figure 2. Percentage Responses on the Pupils' Indiscipline Impacts the

Overall School Climate and Academic Performance

In figure 2, responses highlight varying degrees of agreement with statements

regarding the impact of pupil indiscipline. For instance, Q8 received the highest
agreement rate (43%), while Q9 had the lowest (17%). Disagreement rates ranged from

7% to 27% across different items.

Research Question III: What strategies can be recommended for enhancing the

management of pupils' indiscipline by head teachers in primary schools?

Table 3. The Strategies Can Be Recommended for Enhancing the
Management of Pupils' Indiscipline by Head Teachers in Primary Schools

S/N  Items SA A D SD F X Result
Q11 Foster positive relationships 130 80 50 40 300 3.0 Accepted
between pupils, teachers, and
school administration.
Q12 Encourage open communication 120 80 70 30 300 2.9 Accepted
channels between pupils, parents,
and staff.
Q13 Offer counseling and support 110 80 70 40 300 2.9 Accepted

services to address underlying
pupil issues.
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Q14 Promote pupil involvement in 130 70 80 20 300 2.6 Accepted
decision-making  processes to
foster ownership.

Q15 Implement reward systems for 120 110 20 30 300 3.1 Accepted
positive behavior to incentivize
good conduct.

Table 3 suggests strategies to enhance pupil indiscipline management in primary
schools. Foster positive relationships among pupils, teachers, and administration
(X=3.0) for a supportive environment. Encourage open communication channels
(X=2.9) between stakeholders to address issues effectively. Offer counseling and
support services (X=2.9) to tackle underlying pupil issues. Promote pupil involvement
in decision-making (X=2.6) to foster ownership and implement reward systems
(X=3.1) for positive behavior reinforcement. These strategies, accepted across the
board, signify their importance in fostering a conducive learning environment and
addressing behavioral challenges effectively.
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Figure 3. Percentage Responses on the Strategies Can Be Recommended for
Enhancing the Management of Pupils' Indiscipline by Head Teachers

In Figure 3, varying levels of agreement with strategies for managing pupil
indiscipline are evident. For instance, Q15 received the highest agreement rate (37%),
while Q12 had the lowest (27%). Disagreement rates ranged from 7% to 13% across
different items, with Q15 showing the highest disagreement rate (47%).

Discussion of results

Research question 1 covered the main challenges that head teachers encounter in
managing incidents of indiscipline among primary school pupils. The results showed

Journal of Education and Teacher Training Innovation, 2024, 2 (1), 47-58

54



Articles

that head teachers face numerous challenges when managing incidents of indiscipline
among primary school pupils. Distinguishing underlying drivers requests tolerance
and keenness, as teamed up by Nguyen et al., (2024) in their concentrate on social
issues in schools. Conversely, guaranteeing consistency in disciplinary activities while
keeping up with reasonableness is essential, lining up with the findings of Kumah et
al., (2023) in a connected report on powerful discipline procedures. Addressing peer
strain and social elements adds intricacy to mediations, as verified by Osiesi et al.,
(2023) in their assessment of social effects on pupil conduct. Furthermore, overseeing
huge class sizes represents a critical obstruction, ruining proactive checking and
mediation endeavors, which is upheld by the findings of Kiogolo and Mtana (2022) in
study on classroom management challenges in Nigerian primary schools.

Research question 2 was on how does pupils' indiscipline influence the general
school environment and academic performance in primary schools. The outcomes
showed that pupils' indiscipline altogether influences the general school environment
and academic performance in primary schools. Steady classroom disturbances can
prompt a decrease in teachers' confidence, influencing their work fulfillment and
viability. Conversely, school notoriety might endure, affecting enlistment rates and
local area view of the establishment (Wong et al., 2022). Moreover, indiscipline
cultivates a climate of disarray and turmoil inside schools, influencing the learning
climate for all pupils. This finding is predictable with the consequences of a
concentrate by Akinyemi et al., (2024), which featured the adverse consequences of
pupil conduct on school environment. Moreover, continuous disturbances in
classrooms because of indiscipline can prompt a decrease in academic performance
among pupils (Stephen, 2023). In a connected report, Salaudeen et al., (2021)
underlined the relationship between's classroom disturbances and scholarly
accomplishment.

Research question 3 gives the methodologies that can be suggested for improving
the administration of pupils' indiscipline by head teachers in primary schools. The
findings demonstrates that improving the administration of pupils' indiscipline in
primary schools requires utilizing different systems. Cultivate positive connections
among pupils, teachers, and organization (Akporehe and Asiyai, 2023), establishing a
steady climate helpful for discipline. Empowering open correspondence channels
between pupils, guardians, and staff works with opportune intercession and goal of
social issues. Offering guiding and support administrations to address hidden pupil
issues (Ohunene et al., 2021) helps in getting it and tending to the underlying drivers
of indiscipline. Additionally, advancing pupil association in dynamic cycles cultivates
proprietorship and responsibility among pupils for their way of behaving.
Furthermore, executing reward frameworks for positive way of behaving boosts
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appropriate conduct, building up wanted ways of behaving and putting indiscipline
down..

Allin all, the study reveals insight into the multi-layered difficulties experienced
by head teachers in dealing with pupils' indiscipline in primary schools in Anambra
State. Distinguished difficulties remember the requirement for persistence and
cleverness for recognizing underlying drivers of indiscipline, the essential harmony
among consistency and reasonableness in disciplinary activities, the intricacy added
by peer strain and social elements, and the impediment presented by huge class sizes
in proactive checking and mediation endeavors. Notwithstanding these difficulties,
the study highlights the significance of carrying out compelling techniques, for
example, encouraging positive connections, advancing open correspondence
channels, offering guiding and support benefits, and including pupils in dynamic
cycles. By tending to these difficulties and executing fitting systems, head teachers can
pursue establishing a helpful learning climate helpful for positive way of behaving
and scholarly progress in primary schools in Anambra State.
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